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Federal Communications Commission
Office of the Secretary
445 12 Street SW
Washington, DC 20554

RE: Request for Review

Dear Sirs:

The Ottawa Elementary School District 141 (Ottawa) would like to respectfully file an
appeal of the decision to the Schools and Libraries Division (SLD) of the USAC on the
specific funding commitments listed below:

Billed Entity: Ottawa Elementary School District 141

Billed Entity Number: 136021

Form 471 #: 506423

Funding Request Numbers: 1397042, 1397083, and 1397033

Contact Information:
Name: Laura Mentgen
Address: 320 West Main
Ottawa, IL 61350-2825
Phone: 815-434-1250
E-Mail: imentgen@d141.lasall. k12.il.us

Ottawa respectfully disagrees with the SLD’s decision to deny funding for these Funding
Requests (FRN’s). The SLD’s reason was that “No confract or legally binding agreement
was in place when the Form 471 certification was filed.” We respecfully disagree, and
we ask the SLD to review this appeal in light of the facts in this case, and the FCC’s
decision in the Richmond County School District Case — CC Docket No. 02-6, File Nos.
SLD-451211, 452514 and 464649, Adopted and Released June 13, 2006.

The facts in this case are very similar. In both cases, Ottawa and Richmond were
extending services with their existing vendor. Per the attached contracts, Ottawa
Supertinendent Dr. Christine Benson signed all of their portions of the contracts on
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February 01, 2006. All of the Ottawa signatures were well before the February 07, 2006
date at which Ottawa submitted its Form 471 # 506423. SBC’s signature date on the
contracts varied between Feb. 10, 12 and 16, 2006, depending on the specific contract,
but all were signed by them within the final day of the 471 window on February 16. In
short, Ottawa acted in very good faith to support the SLD’s rules and asks the SLD to
reconsider and allow funding for these FRN’s.

We note here that as in the Richmond County case, the applicant had an existing
relationship with the vendor, and had signed their portions of the renewal contracts on or
before the submission date of the 471. There was an existing relationship on all of these
services. We note that as in Richmond, the FCC acknowleged the existing relationship
and the fact that the applicant signed its contracts well before the 471 was submitted.

That Illinois Bell (dba SBC-IL., and now AT&T) did not sign their part of the contracts
until Feb. 10, 12 and 16, was due more to the volume of contracts at SBC, than any errors
made by Ottawa in this case. Still, we note that all signatures and dates on the contract
are within the 471 filing window.

Please note that, in effect, our situation s not very much different than if we had done a
change now allowed under the Bishop Perry Order. Ottawa had an existing relationship,
thus the Bishop Perry and the Richmond County School District Cases are instructive
here.

For the reasons cited above, we respectfully ask that the SLD reconsider their decision in
this case and allow funding for this FRN.

Please do not hesitate to call if there are any further issues or concerns.

Sincerely,

Hawa 1Ty

Technology Coordinator

Attachments:
* Copies of Contracts and signature pages.
*  Copy of Funding Commitment Decision Letter
* Copy of Richmond SD Appeal Decision by the FCC
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Correspondence Unit

100 South Jefferson Road
P.O. Box 902

Whippany, New Jersey 07981

TIME SENSITIVE MATERIAL

00285

Laura Mentgen

OTTAWA ELEMENTARY SCH DIST 141
320 West Main

Ottawa, IL 61350-2825
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IMPORTANT REMINDERS & DEADLINES

Form 471 Agglication Number: 506423
Billed Entity Number: 136021 :
Name of Billed Entity: OTTAWA ELEMENTARY SCH DIST 141

YOUR NEXT STEPS IN THE APPLICATION PROCESS: Eollowing are gtggs to assist you through
the application gro?ess. Web page URLs are included to facilitate access to additional
information on USAC's website.

REVIEW TECHNOLOGY PLANNING REQUIREMENTS - Program rules require a technolo lan based
on ap assessment of needs and that those plans be approved before the start of services.
See "Develop a Technology Plan' at http://www.usac.orqg/sl/applicants/stepd2/ for
information about technology plan requirementsz and approvals.

REVIEW CHILDREN'S INTERNET PROTECTION ACT (CIPA) REQUIREMENTS - CIPA compliance is
required for requests for Internet Access, Inteinal Comnections and Basic Maﬁntenance
discounts. For information abgut CIPA requirements and certificatieons, see ''Children's
Internet Protection Act ;CIPA .at http:/ www.usac.org/s1/app11cants/s£ep10/c1pa.aspx
for information about CIPA and its requirements. :

FILE EORM 486 - You must notify USAC of the start of seryice, the name of gour USAC~
gertified technology plan gpprover and your compliance with {1P2 on Form 486. See
Begin Receipt of Se

rvices’ on our website at http://www.usac.org/sl/applicants/stepl0d/.

FORM 486 DEADLINE - The Form 486 must be postmarked no later than 120 days after the
Service Start Date featured in the Form 486 Notification Letter or nho later than 120
days after the date of the Funding Commitment Decision Letter, whichever is later.
Use the "Deadlines" calculator on our website at http://www.usac.oxrg/sl/tools/deadlines
to calculate your Form 486 deadline.

INVOICE USAC - After cligible services have been delivered, invoice USAC to reguest
- reimbursement of approved discounts. For information about requestlng reimbursement
from USAC, see "Invoice USAC" on our website at http://www.usac.orqg/sl/applicants/stepll/.

INVOICE DEADLINE - Inyoices must be postmarked no later than 120 days after the last date
to receive service - including extensions - or 120 days after the date of the Form 486
Notification Letter, whichever is later. Use the "Deadlines” calculator on our website
at http://www.usac.org/sl/tools/deadlines to calculate your invoice deadline.

DOCUMENT RETENTION - Documents related to the receipt of discounts nust be retained for
t least five years after the lagt day of service delivered. Fox more information, see
Document Retention Requirements" on our website at

- http://www.usac.org/sl/about/document~retention-requirements/default .aspx.

OBLIGATION TO PAY NON-DISCOUNT PORTION/FREE SERVICES ADVISORY - Applicants are required
to pay the non-discount portion of the cost of the products and/or services. Service
providers are required to bill applicants for the mon-digcount portion. For further
information, see "Obligation to Pay Non-Discount Portion" on our website at
http://www.usac.org/sl/applicants/stepll fubligation-to-pay.aspx and "Eree Services
Advisory" at http://www._usac.org/slfapplicants/stepds/free-services-advisory.aspx.

SUSPENSION AND DEBARMENT - Persons who have been convicted of criminal violations or
held civilly liable for certain acts arising frou their participation in the Schools
and libraries Program are subject to suspension and debarment from the grogram, Hore
information and a current list of persons who have been suspended or debarred is posted
~in "Suspensions and Debarments"™ on our website at
http://www.usac.org/sl/about/suspensions-debarments .aspx.

COMPLETE PROGRAM INFORMATION - including more information on these reminders - is posted
to the Schools and Libraries area of USAC's pebsite at www.usag.org/sl. You may also
contact our Client Service Bureau using the 1

0

Submit a Question" link on our website,
toll-free by fax at 1-888-276-8736 or

ll-free by phohe at 1-888-203-8100.
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US AG\\ Universal Service Administrative Company

Schools & Libraries Division

FUNDING COMMITMENT DECEISION LETTER
(Funding Year 2006: 07/01/2006 - 06/30/2007)

August 15, 2006

Laura Mentgen

OTTAWA ELEMENTARY SCH DIST 141
320 West Main

Ottawa, IL 61350-2825

Re: Form 471 Application Rumber: 506423
Billed Entity Number (BEN%: 136021
Billed Entity FCC RN: 00077425%6
Applicant's Form Identifier: 471-06-07

Thank you for your Funding Year 2006 application for Universal Service Supgort and for
any assistance Kou provided throughout our review. The current status of the fundlqgm
request(s) in the Form 471 application cited above and featured in the Funding Commitnment
Report(s) (Report) at the end of this letter is az follows.

- The amount, 23 216.00 is "ABproved.“
- The amount, $15,710.16 is "Denied.”

Please refer to the Report on the page following this letter for epecific funding request
decisions and explanations. The Universal Service Administrative Company (USAC) is also
sending this information to iour service providerési 50 preparations can beqgin for
implementing your approved discount(s) after you file Form 486 (Receipt of Service
Confirmation Form). A guide that provides a definition for each line of the Report
precedes the Report.

A list of Imgortant Reminders and Deadlines is included with this letter to assist you
throughout the application process.

NEXT STEPS

- Work with Xour service provider to determine if you will receive discounted bhills or
if you will request reimbursement from USAC after paying your bills in full

Review technology planning approval reguirements

Reviewy CIPA requirements

Eile Form 4B6 .

Invoice USAC using the Form 474 Sservice provider{ or k.rm 472 (Billed Entity) - as

products and services are being delivered and billed

TO APPEAL THIS DECISION: O¢f [4th

LI I T |

If you wish to appeal a decision in this letter, your agpeal must be received by USAC or
postmarked within 60 days of the date of this letter, ailure to meet this requirement
will result in automatic dismissal of your appeal. 1In your letter of appeal:

1. Include the name, address, telephone number, fax number, and (if available) email
address for the person who can most readily discuss this appeal with us.

2. State outright that your letter is an appeal. Include the following to identify the
letter and e decision You are appealing: '
- Appellant name,

Applicant name and service provider name, if different from appellant,

Applicant BEN and Service Provider Identification Number (SPIN),

Form 471 Application Number 506423 as assigned bg USAC,

"Funding Commitment Decision Letter for Funding Year 2006," AND

The exact text or the decision that you are appealing.

L}

Schools and Libratrics Division - Correspondence Unit,
106 South Jefferson Road, P.O. Box 902, Whippany, New Jerscy (7981
Visit us online at: www.usac.org/sl



3. Please keep your letter to the point, and grovide documentation to support your
apgeal. Be sure to keep a copy of your entire appeal, including any correspondence
and documentation.

4, If you are the applicant quése proyide a _copy of your appeal to the service
provider(s) affected by 0SAC's decision. _If you are the service E;OV1der,_please
provide a copy of your appeal to the applicant(s) affected by USA

5. Provide an authorized signature on your letter of appeal.

5 decision.

To submit your appeal to USAC by email, email gour appeal to ) .
appeals?sl.universalservice.org. USAC will automatically reply to incoming emails
to confirm receipt.

To submit your appeal to USAC by fax, fax your appeal to {973) 599-6542.
To submit your appeal to USAC on paper, send your appeal to:

Letter of Apggal . . .
Schools and Libraries Division - Correspondence Unit
100 South Jefferson Road

P.0. Box 902

Whippany, New Jersey 07981

While we encourage you to resolve your appeal with USAC first, you have the option of
filing an apBeal directly with the Federal Communications Commission (FCC). ¥You should
refer to CC Docket No. 02-6 on the first page of zour appeal to the FCC. Your appeal
must be received by the FCC or postmarked within b0 days of the date of this letter.
Failure to meet -thls requirement will result in automatic dismissal of gour.apgﬁal.
{e strongly recommend that you use the electronic filing options described in the
Appeals Procedure’ posted 1n the Reference Area of our website. If you are submitting
Xour aggeal via United States Postal Service, gend to: FCC, Office of the Secretary,
45 12th Street SW, Washington, DC 20554.

"NOTICE ON RULES AND FUNDS AVAILABILITY

An applicants' receipt of funding commitments is contingent on their compliance with all
statutory, regulatory, and procedural requirements of the Schools and Libraries Program.
Agﬁlican 8 who have received funding commitments continue to be subject to audits and
other reviews that USAC and/or the FCC may undertake periodically to assure that funds
that have been committed are being used ih accordance with all siich requirements. USAC
may be required to reduce or cancel funding commitments that were not issued in
accordance with such redquirements, whether due to actioh or inaction, including but not
limited to that by USAC, the agpllcant, or the service provider. USAC, and other
apg:oprlate authorities (including but not limited to the ECC%, may pursue enforcement
actions and other means of recourse to collect improperly disbursed funds., The timing
of pa{ment of invoiges may also he affected by the avallability of funds based on the
amount of funds collected from contributing telecommunications™ companies.

Schools and Libraries Division
Universal Service Administrative Company

ECDL/Schools and Libraries Division/USAC Page 2 of 6 08/15/2006



Federal Communications Commission DA 06-1265

Before the
Federal Communications Commission
Washington, DC 20554

In the Matter of )
Requests for Review by ;
Richmond County School District g File Nos. SLD-451211, 452514,
Hamlet, NC ) 464649
Schools and Libraries Universal Service g CC Docket No. 02-6
Support Mechanism )
ORDER
Adopted: June 13, 2006 Released: June 13, 2006
By the Chief, Wireline Competition Bureau:
L INTRODUCTION
1. In this Order, we grant three appeals of decisions by the Universal Service Administrative

Company (USAC) filed by Richmond County School District, Hamlet, North Carolina (Richmond
County) denying Richmond County funding for discounted services under the schools and libraries
universal service support mechanism.! We grant two appeals on the merits and, for the third appeal, we
waive section 54.504(c) of the Commission’s rules, which states that an applicant for schools and libraries
funding must have a legally binding agreement in place when it submits its FCC Form 471, because
Richmond County’s violation of this rule was only technical in nature and Richmond County’s other
actions mitigate any concern over the rule violation.> We remand the appeals to USAC for action
consistent with this Order, and, to ensure that they are resolved expeditiously, we direct USAC to issue an
award or denial based on a complete review and analysis of the underlying applications no later than 60
days from release of this Order.

I1. BACKGROUND

2. Under the schools and libraries universal service support mechanism, also known as the
E-rate program, eligible schools, libraries, and consortia that inciude eligible schools and libraries may
apply for discounts for eligible telecommunications services, Internet access, and internal connections.”

! Letter from Suzanne Griffin, Richmond County School District, to Federal Communications Commission, filed
January 6, 2006 (Request for Review for File No. SLD-452514); Letter from Suzanne Griffin, Richmond County
School District, to Federal Communications Commission, filed January 6, 2006 (Request for Review for File No.
SLD-4352514); Letter from Suzanne Griffin, Richmond County School District, to Federal Communications
Commission, filed January 10, 2006 (Request for Review for File No. SLD-451211) (collectively, Requests for
Review). Section 54.719(c) of the Commission’s rules provides that any person aggrieved by an action taken by a
division of the Universal Service Administrative Company may seek review from the Commission. 47 C.F.R. §
54.719(c).

247 CF.R. § 54.504(c).
¥ 47 CF.R. §§ 54.501-54.503.
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The Commission’s rules provide that, with one limited exception for existing, binding contracts, an
eligible school, library, or consortium that includes eligible schools or libraries must seek competitive
bids for all services eligible for support.* In accordance with the Commission’s rules, an applicant must
file with USAC, for posting to USAC’s website, an FCC Form 470 requesting discounted services.” The
applicant must then wait 28 days before entering into an agreement with a service provider for the
requested services. Once the school or library has complied with the Commission’s competitive bidding
requirements and entered into an agreement for eligible services, it must file an FCC Form 471
application to notify USAC of the services that have been ordered, the service providers with whom the
applicant has entered into an agreement, and an estimate of the funds needed to cover the discounts to be
given for eligible services.” The Commission’s rules state that the FCC Form 471 requesting support for
the services ordered by the applicant shall be submitted “upon signing a contract for eligible services.”®
Specifically, the instructions state that applicants must have a “signed contract” or a “legally binding
agreement” with the service provider “for all services” ordered.”

3. Richmond County has requested review of USAC’s decision to deny funding for
Richmond County’s Funding Year 2005 application because three of its contracts were either not signed
and/or dated prior to filing its FCC Form 471s." In late January and early February of 2005, Richmond
County filed three FCC Form 471s for eligible services with three separate service providers: Novell, Inc.,
Time Warner Cable and eChalk, LLC.M! During selective review, USAC found that the documentation
provided by Richmond County demonstrated that its contracts with the three service providers were either
not signed and/or dated until after the submission of Richmond County’s FCC Form 471s."* Thus, USAC

“47 CF.R. §§ 54.504, 54.511(c).

47 C.F.R. § 54.504(b). See also Schools and Libraries Universal Service, Description of Services Requested and
Certification Form, OMB 3060-0806 {October 2004) (FCC Form 470).

®47 C.F.R, § 54.504(b)(4), Applicants can enter into agreements of any length, as long as long as all providers have
had the opportunity to compete for the same multi-year contract. Federal-State Joint Board on Universal Service,
CC Docket No. 96-45, Order, 15 FCC Red 6732, 6736, para. 10 (1999).

747 C.F.R. § 54.504(c). See Schools and Libraries Universal Service, Services Ordered and Certification Form,
OMB 3060-0806 (November 2004} (FCC Form 471).

¥ Id. See also Request for Review of Waldwick School District, Schools and Libraries Universal Service Support
Mechanisms, File No. SLD-234540, CC Docket No. 02-6, Order, 18 FCC Red 22994, 22995, para. 3 {Wireline
Comp. Bur. 2003) (Waldwick Order); Request for Review of St. Joseph High School, Schools and Libraries
Universal Service Support Mechanisms, File No. SLD-234540, CC Docket Nos. 96-45, 97-21, Order, 17 FCC Red
22499, 22500-01, para. 4 (Wireline Comp. Bur. 2002) (St. Joseph Order).

? Instructions for Completing the Schools and Libraries Universal Service, Services Ordered and Certification Form,
OMB 3060-0806 (November 2004) (FCC Form 471 Instructions).

' See Requests for Review at 1. See also Letter from Schools and Libraries Division, Universal Service
Administrative Company, to Suzanne Griffin, Richmond County School District, dated Dec. 27, 2005 (Funding
Commitment Decision Letter).

" ECC Form 471, Richmond County School District, certified January 25, 2005 (Richmond County FCC Form 471
for File No, SLD-451211); FCC Form 471, Richmond County School District, certified January 27, 2005
(Richmond County FCC Form 471 for File No. SLD-452514); FCC Form 471, Richmond County School District,
certified February 10, 2005 (Richmond County FCC Form 471 for File No. SLD-464649).

"2 See Funding Commitment Decision Letier. See also Universal Service Administrative Company, Schools and
Libraries Division, Exceptions and PIA Comments, Richmond County School District, March 3, 2006 (showing
entity level notes from November 11, 2005). USAC selects some applicants for a Selective Review to ensure that
they are following certain FCC program rules. See http://www.universalservice.org/sl/applicants/step08/ (retrieved




Federal Communications Commission DA 06-1265

subsequently denied Richmond County universal service funding stating that “FCC rules require that a
contract for the products/services be signed and dated by both parties prior to filing the Form 471 B
Richmond County subsequently filed the instant Requests for Review with the Commission,"

4, In its Requests for Review, Richmond County argues that it met the “spirit and the letter”
of the Commission’s rules concerning its contractual agreements with each of the three service
providers.”” Specifically, as it pertains to its contract with Novell, Inc., Richmond County’s signature on
the contract extension agreement was dated January 26, 2005, one day after the FCC Form 471 was
certified.'® Although Richmond County acknowledges that the date on the contract is later than the FCC
Form 471 certification date, it claims that this was an inadverient clerical error and its intention was to
sign the contract on January 25, 2005, the date on which the FCC Form 471 was certified.'” As it pertains
to Richmond County’s contract with Time Warner Cable, Richmond County submitted an unsigned and
undated contract to USAC. ' On appeal, however, the contract submitted by Richmond County to the
Commission indicates that the parties signed the contract with Time Warner Cable, Inc. on January 13
and 14, 2005, prior to the FCC Form 471 certification date of January 27, 2005.17 Lastly, as it pertains to
Richmond County’s contract with eChalk, LLC, while the agreement indicates February 1, 2005 as the
“effective date™ of the service order, more than one week prior to the FCC Form 471 certification date of
February 10, 2005, it does not include dates accompanying the signatures.® Richmond County contends
that the contract was signed on the service order’s effective date of February 1, 2005 as the contract did
not include a space for handwritten dates.”’

5. Waiver Standard 'The Commission may waive any provision of its rules on its own
motion and for good cause shown.” A rule may be waived where the particular facts make strict
compliance inconsistent with the public interest.” In addition, the Commission may take into account
considerations of hardship, equity, or more effective implementation of overall policy on an individual

May 16, 2006). Specifically, the Selective Review follows up on certifications that applicants make on their Forms
471 about the competitive bidding process and the necessary resources to make effective use of requested services.
http://www.universalservice.orp/siapplicants/stepO8/undergo-selective-review/defanlt. aspx (retrieved May 16,
2006).

1 See Funding Commitment Decision Letter.

4 See Requests for Review.

'* Requests for Review at 2.

18 See Request for Review for File No. SLD-451211 at Attach. 1.
7 Request for Review for File No. SLD-451211.

' See Letter from Suzanne W. Griffin, Richmond County School District, to Schools and Libraries Division,
Universal Service Administrative Company, dated August 24, 2005, at attachment 5 (Selective Review Response).

1% See Request for Review for File No. SLD-452514 at Attach. 1.
? See Request for Review for File No. SLD-464649 at Attach, 1.

*7d.
ZA7CFR.§1.3.
B Northeast Cellular Telephone Co. v. FCC, 897 F.2d 1164, 1166 (D.C. Cir. 1990) (Northeast Cellular).
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basis.”* In sum, waiver is appropriate if special circumstances warrant a deviation from the general rule,
and such deviation would better serve the public interest than strict adherence to the general rule.”’

[J18 DISCUSSION

6. We grant Richmond County’s appeals of the decision by USAC to deny Richmond
County’s Funding Year 2005 application for discounted services under the E-rate program as they pertain
to Richmond County’s contracts with Time Warner Cable and eChalk, LLC.* Based on the evidence
submitted upon appeal, we find that Richmond County had legally binding contracts with Time Warner
Cable and eChalk, LLC in place when submitting its FCC Form 471s.%” In both cases, Richmond County
produced contracts that were signed and dated before the certification date of its FCC Form 471s.%

While Richmond County does not offer an explanation for the difference in the contract with Time

Warner Cable submitted to USAC and to the Commission, the record contains no information to cause us
to question the authenticity of the contract attached to its appeal with the Commission.”” We also have no
reason to doubt that the contract with eChalk, L1.C was signed as of the effective date of the agreement.”

7. Furthermore, as it concerns Richmond County’s contract with Novell, Inc., we find good
cause exists to waive section 54.504(c) of the Commission’s rules, which states that an applicant for E-
rate funding must have a legally binding contract in place upon submission of its FCC Form 471.3! The
record demonstrates that while Richmond County technically missed the program deadline for having a
signed contract in place prior to submission of its FCC Form 471, Richmond County had a legally
binding contract in place during Funding Year 2005 and before the vendor began providing services.” In
fact, the agreement at issue was an extension of a pre-existing contractual arrangement between
Richmond County and Novell, Inc.”* Moreover, Richmond County’s FCC Form 471 was certified only
one day before the contract was awarded to Novell, Inc.** Because Richmond County had an explicit
agreement with Novell, Inc. before submitting its FCC Form 471, we find that, in this case, the policy
behind the rule was satisfied even if Richmond County did not technically meet the requirements of the
rule.”* Thus, we find that, for this applicant, denying its requests for funding would create undue hardship

* WAIT Radio v. FCC, 418 F.2d 1153, 1157 (D.C. Cir. 1969), affirmed by WAIT Radio v. FCC, 459 F.2d 1203
(D.C. Cir. 1972).

2 Northeast Cellular, 897 F.2d at 1166.
* See Requests for Review.

2 See supra para. 4.
*®1d.
®
*1d.

* 47 C.F.R. § 54.504(c).

2 See Request for Review for File No. SLD-451211 at attachment 1.
Brd

3 See id.; Richmond County FCC Form 471 for File No. SLD-451211.

3 See Requests for Waiver of the Decision of the Universal Service Administrator by the Hiinois School for the
Visually Impaired, Schools and Libraries Universal Service Support Mechanism, File No. SLD-419654, CC Docket
No. 02-6, Order, DA 06-785, para. 7 {Wireline Comp. Bur. rel. April 3, 2006).
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and prevent it from receiving E-rate funding. Finally, while the Commission’s competitive bidding rules
are a central tenet of the E-rate program, and a tool for preventing waste, fraud, and abuse, the record
contains no evidence at this time that Richmond County engaged in activity intended to defraud or abuse
the E-rate program.

8, Accordingly, we find that good cause exists to grant Richmond County a waiver of
section 54.504(c) of the Commission’s rules, and remand its appeals to USAC for further processing
consistent with our decision. To ensure that its appeals are resolved expeditiously, we direct USAC to
issue an award or denial based upon a complete review and analysis of the underlying applications no
later than 60 days from the release of this Order.

9, We note, however, the limited nature of this decision. As stated above, our competitive
bidding rules are necessary to ensure more efficient pricing for telecommunications and information
services purchased by schools and libraries.”® Although we grant Richmond County’s appeals, our action
here does not eliminate the requirement that applicants have a signed contract in place when submitting
an FCC Form 471.* We continue to require E-rate applicants to submit complete and accurate contract
information to USAC as part of the application review process.

10. Finally, we are committed to gnarding against waste, fraud, and abuse, and ensuring that
funds disbursed through the E-rate program are used for appropriate purposes. Although we grant the
appeals addressed here, we reserve the right to conduct audits and investigations to determine compliance
with the E-rate program rules and requirements. Because audits and investigations may provide
information showing that a beneficiary or service provider failed to comply with the statute or
Commission rules, such proceedings can reveal instances in which universal service funds were
improperly disbursed or in a manner inconsistent with the statute or the Commission’s rules. To the
extent we find that funds were not used properly, we will require USAC to recover such funds through its
normal processes. We emphasize that we retain the discretion to evaluate the uses of monies disbursed
through the E-rate program and to determine on a case-by-case basis that waste, fraud, or abuse of
program funds occurred and that recovery is warranted. We remain committed to ensuring the integrity
of the program and will continue to aggressively pursue instances of waste, fraud, or abuse under our own
procedures and in cooperation with law enforcement agencies.

1v. ORDERING CLAUSES

11, ACCORDINGLY, IT IS ORDERED that, pursuant to the authority contained in sections
1-4 and 254 of the Communications Act of 1934, as amended, 47 U.S.C. §§ 151-154 and 254, and
pursuant to authority delegated in sections 0.91, 0.291, 1.3 and 54.722(a) of the Commission’s rules, 47
C.F.R. §§ 091, 0.291, 1.3 and 54.722(a), that the Requests for Review filed by Richmond County School
District ARE GRANTED.

12. IT IS FURTHER ORDERED that, pursuant to the authority contained in sections 1-4 and
254 of the Communications Act of 1934, as amended, 47 U.S.C. §§ 151-154 and 254, and pursuant to
authority delegated in sections 0.91, 0.291, 1.3 and 54.722(a) of the Commission’s rules, 47 C.F.R. §§
0.91, 0.291, 1.3 and 54,722(a), that section 47. C.F.R. § 54.504(c) 1S WAIVED.

13. IT IS FURTHER ORDERED that, pursuant to the authority contained in sections 1-4
and 254 of the Communications Act of 1934, as amended, 47 U.S.C. §§ 151-154 and 254, and pursuant to

¢ Supra para. 7.
* See 4T C.E.R. § 54.504(c).
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authority delegated in sections 0.91, 0.291, 1.3 and 54.722(a) of the Commission’s rules, 47 C.F.R. §§
0.91, 0.291, 1.3 and 54.722(a), that the Requests for Review filed by Richmond County School District
ARE REMANDED to USAC for further consideration in accordance with the terms of this Order.

14. IT IS FURTHER ORDERED that, pursuant to the authority contained in sections 1-4 and
254 of the Communications Act of 1934, as amended, 47 U.S.C. §§ 151-154 and 254, USAC SHALL
ISSUE an award or a denial based on a complete review and analysis of the underlying applications no
later than 60 calendar days from release of this Order.

15. IT IS FURTHER ORDERED that this Order SHALL BE EFFECTIVE upon release.

FEDERAL COMMUNICATIONS COMMISSION

Thomas J. Navin
Chief
Wireline Competition Bureau
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Teferencel of Custoer Bt sny fime. 7 Cusiomies’s Tingncial condiior e wiknown of praccepiable, ATET reserves ther right (
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zolw disorstion, Up ¥ three estimuted usags. ATST ahall pey intarest on deposits 3¢ required Wder spplicabla Taw
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« T Y

CONFIDENTIAL IRFORMAYION
mwhbmwmmdmmmwmﬂrmnmmum-wm

- e s wAss
. - - - . & . -n-u—-.-_ -————




ir ety

PLIOSIEPRFL IR L}

LONG DISTANCE VOICE SERVICES. DHLY AGREEIMENT ~ FIGH VOLURME CALLING GIVE) i

' 7. meuuumwwwcmmum@nmm y 206, Custovnes

may 1o cance! this Agreamant ot wy S pior to the Service Scteplance Date upon pwﬁm“nﬂwdanmlmm
n Customer’s letterhend) 1o ATET. ATET will chnos! this Agressment i §ie mnmmn TE&T prowisionvipER
the Service withins 120 doys st Cusipmer scecutes this AgQresment, or in mmdaﬁmhmbrm
funding, o Sater than Novambar 1, 2008,

m«wummmwmm
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ADDENIDUM TO SR Complste Link Confirmmtion of Sarvice Order (“Agresiment™ FOR
SERVICES ANDIOR PRODUCGTS SUBJECT TO UNSVERSAL SERVICES (E-RATE™ FUNDING
(PLEASE CHECK THE: APPROPRIATE BDX ~ A OR B}

This Acdendum {"Addendum’), eatemd into by SBC Globiai Services, nc. dba ATET Giobsl Sendces vn behaifl of teel
and it Affifotos CATET) and ihe Ottawa Eemencry School fistict 141 (" Cuslomer’) -?Mudhdmm
sigrad bejow ("ETactive Date”), Is an atiachment 1o that cortain Agreentent dated Jarusary 31 2006 bebwvaen the padie

hereto. (T there are sy inconsistenciss butwegn the: Agreamant and this Addendumn, the terus and conditions of i
Addendum shall cantrol,

{Agroesoni effective inmedintwly; not: Jependent on fundiog. )y

Wﬂummmonwmemmmm The Effective Data and/or iy
:murmwﬁnmumm Mhmmw mﬂww
for, or reesipt of. any fmding award from the Schocls ard Libragias Division (SLD") of the Uinkerss! Bevic

Adminkstrative Compary ("USAL"). ¥ 1he avert Customer appiies or funding, Costamer muast nofy ATET wimin ton (10
hnluwdﬂysnfom:ﬂ raceipt of a Furmttrg Commitment Decision Letmr ("FCDL") from the SLD l‘imm:h(é-

wardad. - -
Peeaew sian below - Saction B doos yref spply ' Section A ts checked}

©) [__| DEPENDENT ON ERATE FUNDING (Agrwmrern: oy be tormineted W funding s denied.)

w Afarmnmmmmmummmmu
isyant ' Saction 254 of the Teletomwunicetions Act ('M')l

mmu.s.c.sasq-uhmmmmmm Such Services ww forliver described Tn
Agreurment). This Addensuin rvawing

MMﬂrnmsAT&Tbmmmwhmhmal

. ERgikilty of Producis and Sefvicns: The ideniliication of cartain Servioes In e Agrsamend ss "E-Rale Eigible® or “E
fiate (neligitia™ s Service (E-Rplr’) funding IS oot dicpositive, noc doas & suggeat that this or any othd
Sonlushlinlmwﬂbnmmwmm Any sorciusions regundeg the algiblily of Bervice
::: ﬁ?ﬂrﬁﬂhh&puﬁmfﬂﬂsmwmmm AVET i not respornibie #

3- Fpanant tor Servicny: Custoimer ageses () hat ¥ E-Reip mmwmwu-muauuwwmm.

4. Bgguested Srtomaagion. If rquesisd, ‘MwﬂmAﬂTmmdﬂw
nchxfing sl sttachmwits): () Form 471 and e 21 Attechwaoniy: if sppmprizie. Wtﬂmm
Centificalion Forree Bsues purchase onders.
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LONG DISTANCE VOKCE SERVICES ONLY AGRUEMENT —HIGH VOLUME CALLIMNS (V) I

Domestic Yolar Barvicey Attachrrent BVCH
Tive fuliowing rates shall apply for inbastale interLATA and intral ATA DDD and TFS calis:

lintrastate SBCLD Cating Card retes are equal 1o the switched mes

Term  California _,,7')
:{: z:mmie qu
: 3Year NotAppicabie A \ @

. Term  Twoas, Qldahoma antt Kameas (7 ‘0
1Year Not
2¥ear NolAppicable

3 Yoar NotApplcabie

Term Arianuas

1Year NotApplicable
ZYamr Not Appicable
SYemr NatApplcable

Term  Miszouri

91 Yesy NotApphicabls )

2 Year NotApphcable e -
I Yaur Not Applicable

Tarm Navraein

T Year Not Applicable
ZYeoxr Mot Applicable
T Yeur Nol Applicable

Tonmn Michigar, 18lnois, Wiscarmsiv, indand & Ohio
1Year NotAppicable

X Year Not Applicable

ZYeur $600MAC - SwS0OES 7 Dod SO.03T

Tarm Comneclicur (Dadicated Accest Only)
Svemr ot aoricatle

onr
SYear NotApplicably

MAL and term commment celected above mmmmamz Otherwise, the rates selecied shove shc
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~ Customer will Hia e Fomn 472 and cwrtify thet &t has noceived srd paid for Servicas Ty AUl and ATET =il remit W
discounted portion 10 v custamer within teenty (20 hosinoes. deys afier receipt of paywoect fom USAC,
= ATAT will Kin Fonn 474 ("SPI" form) afte Services havg hean provided snd Cusiomes has. notificadion of an spprove

Funting Commitmoent Dedsior! Later CFCDLT) and an appiaved Form 406.  ATET will then provide discounis on
Cuslomar's bil. Cuslomor alstc 3gwes 1o promptly avbenll any ATE&T or SLOD Fane newded 1 support osqueshs o

paymant of Services
SO AGREED by thae Pamies’ respaciive muthorized signatorfes:

TION
agrsement In for use by suthorized of ie parkey heseio only
2y Or oukaiche Uhafr
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This Agreament is antercd imo a6 of the date of the laet sigialun hercio (e “Effsctive Dot} betwoen batwosn BEC Gicbal Sendicos,
Ine., of hehalt of Nincls Bell Telephone Company ("SEC7), snd Ottaws Blemantary Schaol Dastict 141 with ofices ot TO1 £

ez YT

Mckinley, Oltews, 1L 81350 Custamer™).
in contidemiion of Hw coverants gnd undedakings heredn, the paias ogree as follows:

1

Dascription of Saryica - In accordancs with the s and conditions herels, SEC shell provide 1,944 MBPS High
Capacity Digital Servies Channels ("DS1 Sarvier”) for dola andior video irmnsport botween (i) tuis Wincie Cecitury
Network (CICNT) sites, (f) Datween an ICN site, or ICN Central Office Multiplexer, and an aducations] instilution or
public fbrary, or (€} batwesn an sducaiional constituent and anciner educaional institulion or public Furary ax

designated on pogs 3.

‘Term - Tha tarm for providing the D81 s.-viumndsb!l—umw;ﬁnmbymmw
a ummﬂmwmh-w?mwm muuns-m:::;umm .
relos unter any suaileble payment plan. I Custonmr does salock # new payment doss notl regqusst

diycontinuance of the DS7 mmhqimmdwmumuﬂrz:sm-ﬁunmm

wilt aulosrraticaly xpaly.

Rates - Gustomer shall pay: the Monthly Chame taown on pane 2, which shal pe bject ts increasey during e
term of this Agresmeml. ' i “-er fre— and naynenis P 30 SBC shalt b . s In sccordance with SBS'E
standard biling procedures. s:.vuum.mwmsofmmnuﬂnhgm-uamiwk(x)uﬂnﬂsm .
month lenm, in

Applicablie Turiff Reguistions - The geners! rugulalions of SEC undir ICC No, 70 applicsbls ¥ communications
sursce apply to the D51 Service: popvided hareunc.er, The reguisions of ICC [No, 19, Part 16 apply v the D31
Selvice provided harsundes, upless they o Inconsisient with the tevms of this Agmement. Yo Ihe event of gn

mmdmwmuw«wmhmdmmm

mstaliation and Cutnver - Consistent with the aveliabilly of cerlain sguipmwm snd faililes on S8C's side of the
METPOP, SBC sral develop sod sdvise Custoner of Sy inslalation and sastover schachls. Culover shell be deemned
bhmomudwhm the D61 Servica Ix substantially provided 1 Cusbomer. If SBCs performarses |s delayed dus
o changes, acls, ar onissions of Custamwr, & Gualomer’s conirector, or S o avy lves majeure sandiion, m
ahall have tha sght te scoend cutover for & reasorcble pedod of iine, et least squal 12 the period of sach delay. IF
Custorner cancals this Ageccurit bokwe the DE! Servico is sstablished. Cystomer shall reimbucse SBC Tor off
npenses InarTed in processing the order ang In installing e requined squipentnt sod [eclities.

Servioe and sinermoce Obtigations - SBL caprasonts o Custoroer thet the DE1 Sarvice will operele muterislly in

thelacky, malfunctiony
abayss, inlantional misuss, yoauthoreed use of negligant acdv of omissiony, i sckiiion. the forwgoing
obligaion mpples only I Customer provides SBC with access: o is side of the NETPOP su us 10 anshis 5B to-
petform myinisnancs ar sepais worll. [n the svent of ah mlomuplion in e DET Service, 2 oedt alkouance shall be:
made for the affectod portion of the [X51 Setvics to the sxdenl specifed in ICC No. 20, Part 2, Secilon 2; Pt 15,

Eeclion 14,
THE FORESOING REFRESENTATION i EXCLUSIVE AN!J- IN LIEY OF ALL OTHER REPRESENTATIONS ANb
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF

WARRANTIES,
MERCHANTASILITY AND FITNESS FOR A PARTICLLAR PUIRPOSE. mummm

EDY AGAINET 8BC, FOR LOSS OR DAMAGE GAUSED BY, OR ARISING IN CONNECTION WITH, THE -
EER!‘NRMDRWWCEDFMSERMWWWWNOFMABW_

FORTH {N THIS AGREEMENT.
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SBC Custom D51 Service Agrenmant
flirais Cepliury Nabtwark Access

.

Terminalion for Conveniance - in the svani Customer teymingiss the Befvice In Whols o in pmrunm

expiralion of the e plan {cxcwpt as otherwise pormitted in this Ordas), Cusiowar will bs or an wasly

mmmwuwﬂbmmt(M)ddmmmhhMMu
Constroction or nonmocuTing charg walved charges). |

T

|
i
E
i
i
§

neghigunce proporonais change
the period of Sanvice duwing which xuch mistaks, omission. intarmuption, delay, eror or defect in tronsmission oscurs.
No other Eabiity shall in any case aitach (o S8C.

o Aasigrent - wmﬂmmwmmwmwmwwwm
thée prior writiet consant of SEC wiich shat not be unresaonably withiheld or

10. Tuxps snd Additiomna] Charges - Suslomer shall et 1 SBC all sppiicable fedusal, stole and jocal s snd o
mumicipa) and Rade chagas which rfise udar hie Agmamant unlesy wand i the degroa Customer

oppicable
fornizhwes wvidesson of sxwemplion from sny o il such taxes and charges.
11. Nofican - uomgmwmommmammmummsmuinmmmum

persanally or sent by express dafivory ssvvioe, cat’~d paall, posiage prpaid, and sddressed 10 the ni
Fddresses ant forth onhe feont par~. Nolloss #5.:7 be o . omed wasus’llwmofuaiﬂ.ﬁunnt
whan sent vis wipress delvery sen: -7 ihres () duys cher i the case of ULS. mail -

7”7 Publicity - Neither parly sball ideniify, either aapres” o by implicalion, e Mher parly or i conporate siiotes of
use any of thelr names, Tadaniaiks, rale nemos, sudce raaks of other prenrisiary marks In any sdveriisiog, jobes
Ivleases, publichy salters or othar promollonal malsrials witheut such: panly's pdor wnlticon conserd,

4. Waiver - Failure of oEhar pariy 10 insist oty pasformancs of 2, torm or condiion of this Agreement or 1o exercize aTy
Hight or priviegs heveurdsr il not b anExUed sa » walver of such tonm, condiliol, fight or priviege In the futury.

15. Breach - EXhw pardy axsy terminats Shis Agresmnen), o sn apgropviame porfion of this Agresmant ¥ such briach does

mwmmwmmmmhmmnmmbhbuu-hm

of Its matedisl obilgations hareunder, proviced (=) the defauling parly mcefves notics of ferminetion
of the tefaull, and (b} the mummm-ummmmﬁu

readonmbly oompivte
days of receiving such noifeo or ien (10) deys of such notice R the defac. is nonpuymnent. .

1% Enties Agreament - This A% 0emont and the appiicabls tullf an the Compisls agroement betwean 1he peties s -
suparsede any discussions, represenhition or proposals. written or oral. onceming e DST Servics. This Agreenaiit
mmnmww-mmwmm .

17. Jurisdiction ~ Based en FOG Rules and Reguistions, the atached pricing is offwod vis the SO state et wnd 15, -
basad on customsr acknowiedgament wnd ceitification tv 53C that toie! nisrstate traffic on $ha cletuit(s) cConstlubey -
10% or tass of the total taitie on the DET service. . !

| CONFIDRMTIAL INFORMATION
Tivz Agrearpiect & mmvmwamw mwwtuwmmwwmw%u
mmm conyad edc Poge 2ot 5




28C Custom 081 Service agmemer: 30060211 P‘O"u

Hinofs Cantury Network Access
Order Type ] New instatl I Renewal
Reyoestud Instalistiony Dete
T Yerm Payment lenMuoihly Charpw: 36 Slanths T Torm Payment Pariiontiy Cavge: G0 WonB.
LDGE @ 511250 ea x {Ctyy = Gublolal LDCs € 358 eax 1 {Qy) o 398.00 Subtotal
CMTs RS 75ax2= Sublotul CMTs@ S350 caxls Subtctal
CH@ S550eax oY) = Sublia CM @ 35a5eax Q= Sublotal
Or = 20 miles 36.50 X.20 = 130,00 Sulnotal OrzzZomies S565X20 = S{1A.00 Eublota 3
Totak Totak: $30.00
Noswwcwiring Servios Charges Walved 3 | (40 1 Lo,
Gircuit Location Addressest 70 E. e K007, Otiawa, B Sale, Shge,JL 1
OTWALOT  ‘DHZA, 0oL - -B R

Yivm- signatire schrowiedons 1t your soderstund and scospt the Darme: sod comieiane for
BBC N3ST Bervico By e Yoo sew sctivcwksad i realos e vorswiDR sty svder this Agrewmat-

CUSTOMER
Tt s

Mﬂd
Name and Title

R./+/ aecda

_M__Jﬁ&zm;&!ism ' s

Compatry ' N
7o1 E MciCniey ' - :
Billing Adcirass |

arase
ﬁmwm

S S =22 -2 s e s
Channel: BCSE GEM Order Contar:  [[] AIPC EIABsc .
Name: Don Bolls Cenipr Locatior: b
Phone:  $35224-2573 Promoidon Code:  [115PE30 5 15SEEG0 [

o $I8 2242573

| CORFIDENTIAL INFORMATION
This Agradwound i for Cita ummmmmmm wmh At Sor geroral distribution withly or diivide el comparios,
Ddtawa Bamentary koo sonlract schia Page 3. Mmm




ADDENDUM TO 8B Custom D81 Sarvice Agmmwt MMnots Century Network Accoss ("Agmment"}

SERVICES AND/OR PRODUCTS SUBJECTTO UNIVERSAL SERVICES (“E-RATE™ FUNDING
{PLEASE CHRECK THE APPROPRIATE BGX~A OR B)

This Addendurmn CAddendum™), entered Inta by SBC Global Servicas, Inc. dba ATAT Global Sarvices on behaff of itsetf
and s Affllates CATET") and the Ounwa Elamantary Schicol District 141 {"Cusiomex”) and aNfective as of te data last
signes below Mnmﬁ,mmmmmnlmmwmnmmwwm'yafm batwgan the peitties
mcrgg lf:n:: are any inconsistencles between the Agreement and this Addendum, the terms and conditions, of this
Addendum control,

A) X NO E-RATE FUNDING REQUIRET) (Agroemant sffoctive smmediately; riot dependent on fuading.)

Customer desirex that Services commence on or about [Entar'l'mgct&rﬂu Start Dam]. The Effeclive Date andlor the
ohligations of Customer ang ATST under the Agresment arc mot in any way depandent or contingent upon Customers
application for. or recalpt of, anyﬁmﬁn award from the Schools pnd Li:mriu Divislon {"SLD") of he Unlvcnal Service
Adminigtrative Company ("USAC"). k" " ront Customer applies for funding, Customer must natify ATST within ién’ (10)
bush::n days of Custorner’s recalpt oi & Funding Commiiment Decision Lettar (FCOL")-from the. SLD Ifﬁmdlghn Wéen
awarded

L v

(Pleane sigh bulow ~Soction B does not 2pply rrg.,;gm A_s_enm

B} D DEPENDENT ON E-RATE FUNDING (Agreement may be terminated if [ funding Is denied.)

1. Scove and Tem. AT&Tagrmw doCushnururvlmsul)d prnduﬂ;m-tcusunur has duhminad nr-
eligible for universal sarvice discounts (‘Discounta™ pursuant fo Seclion 254 of the Telecommunicetions Ad (.
1m(nu,s.csm)mdmwmmmpmmwmmﬁmmmmmmm
Aamm.ThbMdmdummiwmaﬂbubrmhng-sAT&YkpmmghSanleucr&:bw;sohﬁgmh
pay for such Services.

2. Eligbiiy of Producty snd Serviges; The identification of centain Services In the Agreement as “E-Rate Eligible” or °E-,
Rate Ingigihle” for Universal Service ('E-Reto”) funding Is nol wixpositive. nor does it suggest thel thiz or sny other
Setvices In this Agreement will be deemed sfigibie far svch funding. Any conclusions . regarding the elighiity of Bervices
for E-Rate funding resis with the S1.D andfor FCC »s edministrabors of the E-Rate program. ATAT ks notmtponslﬂ!e for
the outcome of thase conclusions. )

3. Paymert for Secvices: Wmmtmls-ﬂabmmwswbdmluwmummm&w
in part, Customer Is responsible for paying ATAT the full cost of such Servicats). {f the Unwersal Service Adminisirative
CommyrUSAC‘)uuksrummmofERmﬁuﬂsdmwcumanflﬂunhwmplymﬂmE-Rate
reguiations, including Customer delays in submitting required Forms or contracts; or, dus 18 & decision by USAC tmt sy
upproved Services are inekglble (ather than as the result of ATET's follure to comply with the E-Rale reguirements),

Customar ahall reimburse ATST for any funds AT&T must return ic USAC wilhin pinety (30) days of nofice from USAC

Sesking relmbursemant.

4, Reguested [nformation. (f requestad, Customer will provide ATAT with copips of.tha following E-Rals-related materials
(intiuding all attachrenisy; 1) Fomm 471 and Hem 21 Attachments; it appropfate. (1) Form 500; () Service Subatitulion
Request; and, {iv} Service Certification Form. 1f the Customer issues parchede orders, Custorner shall nhtnydeumm
hahmntﬁqiblemdnm«al!glble Servicas on thoss orders. .

\ EaehPsﬂyumundelthuwuﬂmlymdl
llmandmmummappﬂmbtebme Rate Program.  Each Party sgnees to indemnity and hoid hamiass tHe
other Party {and i ampioyess, dfficers. Mumd-gumlhmandagahﬂalmwﬁrdﬂm{lmmfcw
USAC alaims) end mialed joss, Hablity, damege snd ¢xpensa {inciuding veasonable altormoy’s fees) arfking out of the
.indemnifying Parly's viar-nonofthe E-Rate Requiremanis o brsach of the represantations, wamentias, and turm:
containad In this Addsndum N

GONFIDENTIAL INFORMATION
This agreement i for use by authorzed employees of the partjes hereto only

nrart IR 1Tl Fnrs nonarot AledAhcolinm wsthin e crbecsde A% - fe o - o -




= Customes will Aile the Form 472 mnd certify that it has mceived and pakd Tor Services in full and ATAT will remlt the
discounted partion 1o the custemer within twenty (20) buginess days afler receipt of payment from USAC.

o AT&T wifl file Form 474 ("SPI* torm) aftar Servicas have been provided and Custormer has notfication of an approvad
Funding Commiiment Dacision Letter {"FCDL) and an approved Form 458. ATET will then provide discounts’on the
Custome’s bill. Customer also agrees o promplly submit sny ATET or SLD Forme needed o suppost rlqubnl far

payment ot Services rendered.

50 AGREED by the Partios” nespsciive cotharzed signalaries:

o)

ATST GLOBAL SERVICES

Ottsws Elameniyry Schoo] Disfrict 141

er 5k : .

Brint Namme: (2 MRS e EN L wJ

Tile §“M;mﬂmt

Catw;_ afilaces

.
L

. wm s

CONFIDENTIAL INFORRATION '
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FEBOU Y zum

Thia Confimrabion of Senvica Oedor {the "Ordes” or "Agraament’)

T -

SBC Completel ink *™ _ "
Confirmation of Service Order 3. »
month petiad omesiatety preceding termidaticon. The unsamed.
chseounts s eaiculaiod by e ciscoundart

beblaen SHC( } and ihe Lindasigned cusiommer ("Custnaer) for the
SBC CompleieLink o Complelalink Sicleet 1 Plan {“Campledet ink
Plan”, o i “Plan’). 20 opionad vohure: ciscous ko, will e
afttetive o thedale of aopcnoaharmol. The Tem of this Agreement
wil Begin o Dw daile off Account Telephone Niabets Ksted tn
Antactxngeit B ae shbeed inkd e SBC bioling systen
twmvuammufm Lesghas
igndifind i Altaetirnanl A (e “Term")

leﬁnmwuﬂm&mdMWHm

Mirtnroey Aanoal Sevenne Corpmtmen] {MWARC), and 2 speficaiie
tevs and contlions withlo the: appikzablis SEC carlty Blecwith hia
appeoprisle poklic uiltien cortaristion, cluctng bik act lted to
Arpual Undor Unitzadon Chanpes sod Early Tevmisation Cloeges:
The Wams 30d condiions provided beloar ave providest bl Sor
conveniance anly Bnd do fck Supercite o Wodkfy 056 sanf ix S
vy, In Dot evect 3 LariT provision, eam o condition i§ changed s any
way, tha falkowing it herslyy e at T sanc limt 1o idess v
change.

The discounty will appear on the frst Kiling atement sfior SEC
racaivas g escued Opder (nclucding signed Attachmesis).
Tt Toliawdng lerms- snd concdlione 20ply 1o Fre Compretelink Plar.

1. AN BHLED TELEPHONE NUMBER, Cusionms rrust speclly
otz ol it socou Rswd on Avactument B iurmio oo ks "Maio Bibed
Talephony Numbet™, ang this Crder is poverne fry Dup Ses, tulfle,
rulas and regUiations o e stade in srfich te Maln Blied Telaplione
Mumberis instabedt. The designatad iain Biled Telephone Nunfiar
mwst be oo which sppears o DY aurenlly rendere by SBC a3 tha
jocal serviCo provide.

2 PAILLIAR TC: MEET MINIWUM ANNUAL REVENUE
CORMITMENT, Compleil ink cuntimens, whi s o riest the
WEARC tragitwrsorst, will be biled am “Urder USEration” obarge sdunt
o the gifatonce belw enn the Gualome's Seleciad MARG 3
axtual 2moun of “constulony” changes (e that e i dallned i the:
it wiich bave bewn hilied tuing tha fust priorannyal peritd.

3. EARLY TERMINATION CHARGE.  Cusicomer anminatys e

Pian piice 10 Yow expiemion of e Tean, SBCwil Fxsessan By

Tarminatich chargh. “The Barly Termisatka; dusge Wik be cokealatn

5 Tofiowss

A 50% of e MARC croliphed by the nurrer of yesrs nediainlog in
thae teeon of e Comnplotailink Plan (Fa-apuﬂm Khe
nmount of Aetevans billings is Sese thax Cuslomar’s MARC
oorimen, Customer sini pay to SBC-the difftroncn detweer
% of he MARC and i actal amosnz of billed conaibiiney
chranges)

B. FCusiomess main biled sicphoni sumber spacind o
Aftpchmain B Bersio is i1 s State. of linols, isaninagion charges
wilt gt araat of “ureted discotitns” for up 1D e 12

m“mmmmum
Wy pan it the-coslecner wouk Mve acorslly qoadiied for
Dused woon e acacel tanr of serviak, or McetD-io-cont rabes If
e crsdonony would not ove qualifed fovany iem pln,

Camptetelink Plan: for & leo of 24,35 v 6 mexis, Customar
Ry WnTrivee Danidpation I the P within S0 days trom T
Comocamat Dol witwot incuniog Exdy Tecminaion |,
charges, Howsver; if Castorass had teerinated ancliver SBC &, *
ECess o paage R plan © s 1o s Compleiatink
Plan, e Custovmes s not sligftie fov Tis Selistacion Gramnue.
& whmmammmuwg
s Oror { Cosiornae cdibconnacis ooric swiioeiihose -
tilings v considersd "combbulocy” vader i tark, and oow o
fMone 0f hoss SAIVICRS I Rpiaced with B penvice endiecav'a
replacenant servion (thie deiindions wnd Sctof he
STVichS 2048 FpiocetArt Servioss e spactiesf i te Sl
200 232 domct rewnt of St captacamient My Custories's sl
" spending o0 compbulony sarvicas i mduced {carmpesing -
CUKIOMAL'S F il spanging cw e saToVed savoNs and e
anliipaied eusiomer apanding ot B neplactynet 3eVicE): 20d
than rexiuctin YEaS In 2 S0 OF redier Fieronce Dalwepan”
Cunohmar's comat MARE 300 1wt lower AR, Caullriee
#uy [oemrinate s Ganplalal WK gteerateg wihout ienvimiton
Babiky provided: B) Costomer sxsess ikt & s ComplegéLink.
wﬁnmhﬂmmﬁﬁbqﬂnwm
tran e v Pefwining o 1 Order, 9ol b) e MARS oa the
mmuumu-mﬁcuumm

Bis Agreestient.
€. Duvfngthe Torm dﬁmﬁmmm
withont Gty proviced: 2) Rt Sl el 506w -
Compiaietink sarvics agwament for e pudiod which e gal
1o ov grmsler Uaan the thom avaining on i Agreamant wad b}
the MARC: o e new srosmvns b6 el 1o o graster thio i
MARL onder this Agrewnet.

The perscn sgning telow ucstants ahd mpeaniie ey se
suthodzed to sign on behatt of Cusioraer.

COMPANY NAMEE:  OTTAWN ELEVENTARY

» ‘“
oue _ 2felDocle |

3 mnmm:uu“Mmmammmwmmmmmmumm
iﬁuﬂhﬂ.mﬂdmmm Tha Ohic Belf Yalepiate Company, Wisconsin Ball. inc,
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SBC COMPLETELINK

Quick more
Rate: OL/18/06
OTTAKA ELEMENTARY SCHOOL DISTRICT J41l Contracs Periods:
320 W, MAIN STREET his od: 36
OTTANA, Il 81.330- Salae Type: Retention
Contract Type: Retention
szlesperson: DOMALD EOLLIES
* Phonse: §15-~224-2573
MPRC- $7C00
MAD: $1500
vVolume Discounts 8.00%
Illinois Hand A Raves: 30.03130
Illinoix Sand B Makes $0.0340
I1linois Banc C Rave: $0.0500
IatrpState Intraltata Toll Rate: $50.1000
IncezState Incralats Toll Rate: $0.1100 . e

T1linois Intrattate Toll RaTe: 50.0530

Contoibenory 3= ‘899
Non—-IL, Lecal $:

Band E Hinutes: 2655n
RBand B Minvtes: 2254
Band C Hinutes: 0
I1linois Intrastatc Kirmres: D
IntxasState Intralates Winutes:
IntexrState Irotralara Mingtes:

aQ
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@0} A OV=x/07 4 O26.3-_3

CompleteLink® ATTACHMENT A

Minimam Anpua) Revoaws Commitont (WARC] Cusiomer will roecive & vome iscogat Rocording t the Sehedmet

below based gpon the Cunomer-selccied MARC. Maximgss Acsesl Discoont (MAD) Wacimom disoomt ml
basts ez MARC levct, ) on

Usage Raoes:
MA.RCl 5 000 MAD s1506 1 LralasTolt*| & 01000
ILBasd A™ |3$ 00130
Term Length 3 ¥rs, e
- - el TLRandB*> |5 0.0340
cloae Discount G0% el 1L Boad C S 0000
Additiounl Local Usage Disooutss }?’"Tw $ 00530
Lo e Goge I R e R

* Foc Indiena, Michigan, Obio. sod Wironeia-
-wvmnmuqmmmmmmw

The Costonwr sizoing below anderstatuly aod soceprs 2t rerms and conditiont of the: SBC Conpletelinl Pla, mig
the signer warrents wnd represents hefshye is anthoriped @ bied Customer aador this Apreeriant. W'.J

OTTAWA BLEMENTARY SCHOOL DISTRICT 14

Compary Nape 47
920 W, MAN STREET ]

OTTAVA, &L E1350

Coniraety pemesy b weirged by xaiesporson to: Soias Chartel Syfpmeation:

BOS Cont=act Infornation Managetoent | Sales Poron: _DOnalls GOLLIS

223 W. Bandolph, Floor 9C Voiceiggsgeeanrs .. Feul M3I06E57Y
‘Chicago, 1. 60605 -Sales Code:2BS¢S __ Pramo Code: WB%__

03250




£ 1
@0}
ATTACBEMENT B
Completsl ink Aditional ATTS List

The Holjawing infipmation most be completed for this Agroraseat to be vafid, Only those Account Telephone Nummber
(ATN) which xe specitied below are inslutded o the CompleteLink Phor. (Tho ATN sppears i the top, right comer

ofthe cuscomar’s bill. The Custamer Code & the 3-digit oomber following: the 10-digis ATN)YAY) Plepse dagiicate this form
¥ more poges ore required

Kooyl thow Oriy
A | Pefiz] Ling# | Cuntowser NPARDCK BfY Date Effective Datp
Code Code SWAT Elighie | menkidiyy smddiyy
_ [0 .
Mo mies A 518 |43 |11z | w{ 1 v
AfHE A 815 | 433 | 1907 EoLY Zag 1 v
ATNE ] a1 | @33 | 2751 20t maa L%
A Jors laxa lsmos |- g0/ | ges Ui 7
AW g5 le3s loser | 593 & 4].[%;5
ANE Vors [e3k {ovas | 208 ey 111 R &~ .
ATH & ..q’;us 438 | 1250 {0 DT NTES Y
AR Yas (o (ore | 3y e | 23 ¥
ATWE 1 815 |asd | 7925 | . 28, B {15
] AINE  ers (232 ooz | V0 : 1
AtNE — Fars | 733 | oox3 .@%____M 1133 e
Ami®  Yass zz3 (1032 |- "2 ol T
ATN _
L [/ FIL - |Be 2
ATN & CACEYEY .l
X 21

X ' . . 1@349! g'.-m'ﬁ'(":'f
Customer Sigaature _ 1 5 -‘K' E XL F

3[1../1“{

1 . : .
Product discovngs will be applied on ench ATN bill and the smomnt of the Custoaser’s tocal discowst wil] be prorated

1 wach acoount based pos thsk specific accumcs billjzg vohwos Discount Efigihle Services. Exly Terminacon

Liabiity and Under Uhiltzation Chiaeges will be billed o the Maia Billed Telephone Nusbor spe=ified above.

’ ) CONFIDENTIAL INFORMATION
This docsment b for use by awthorized empiqyces of the parties thareto only and is met fow genorat disribaiion within or sk
o Revised

Pape 1 of1

T e m—



ADDENDUH TO SEC Complete Link Condirmation of Service Order (“Agmement”} FOR
SERVICES AND/OR PRODUCTS SUBJECT TO UNIVERSAL SERVICES (“E-RATE™} FUNDING
(PLEASE CHECK THE APPROPRIATE BOX — A OR B)

This Addendun CAddenduen), satersd ink by SBC Gichal Senices, Inc. dba ATAT Gilobal Services on beheifl of fself
snd its Altibetes (ATST") and the Ottews Elementary School District 441 Mmﬂdﬁcﬁnudnm
mmmm&mmuummmmy the parfies

A) -ELLE;MEW {Agroement effective immediataly; not dependent on funding )

Custesnier desires ihat Services comoence on OF abous [Enier Target Servics Stat Dats]. The Effeciive Date andirhe
abiigations of Custorner and ATET under the Agresment are not in sty Wiy dependent oar canfingent opon Customer’y. -
M&m(‘%ﬁ% )| mmmwﬁmmhmﬁgﬁmm

] Ten
mwdmwmudammmtmmﬁjmmmrmm&

- -

{Pisane Sign below - Section B does notapply ¥ Secon A is checked) 4

) (] DEPSHDENT ON E.RATE FUNDING (Acroerment may b serinsted t anng e doriod)

1. M AT&Twwsbpnﬂdu cmmmmmmnnmumum
eigihle for yniversal service rmwbmmauﬁumnmmmcmﬁ
1993(47U.S.c.§254]“ln rules and reguistions promulgated themmnder. { mmmmhp

wm Adduﬁmmmsheﬁeqﬁrwmuﬂﬂispmum or Custormer i ohiigated-1o
pay Sarvices.

by | mdMﬂmmnMWumMe'c'&
funding w npt disposlive, m&ulmﬂdmuﬁcmw

mmmwwumo@nﬁrmm Anty conclusions regarding the «figikiity of Services

for E-Rate fimding rests with $he SLD andior FCC as acibisyators. of the E-Rets prgram. - ATRY i ot responsible for

the autoome: of these conciugions.
3 Paviiant for Services: Cusiomer agrees (1) that i E-Rats funding for any ﬂkdﬁuummmhar
mm@mhmﬁplﬁmATﬁThﬂwddmwt). the Univerysl Senvice Aaminktrafive

Compady (USACT Sesks reimbursement of ERate funds due to Cusiomers failure 1o covply with the E-Rate
mmmmcwwmmmmmmmmuamwmncmm
approved Sevices ane Ingligidie (olher than ss the rasult of ATET's faikirs fo comply with e E-Raly
cumdnnmamrbrmmmwmwmmmmmmammm
sesking reimbursement.

4. Requested (nformation. if mquested, Customes will MAT&TWWMMMMM
Suting all attachments): () Farm 471 and fiam 21 Attachments; if eppropriate, () Fonm 500; () Service Subsiiugion.
Mﬂ mmgMqummmm e Cuctomor shall deddy delineste
balween ciigibia and non-eligible Sendces on those orders. .

and e E-Rate agroas o
mm&mgmmmwm mmwmwwdmmmmmu
USAG claims) and malated loss. darmage and expense {inciuding reasonaiie aomey's fees) asising out of the
mmpw-mamsmmmmwuumammmmwm
mdhmmm .

Wmm
cmn b . wmﬁmmhmw




* Cusiomer will flle the Form 472 and oartily that # hee received and paid for Servicea in Ul and ATET will remit (e
discourded postion 12 th custornar within twendy (20) business days after receipt of payment from USAG,

= ATAT will e Foom 474 (“SP1° form) s0er Senvices have Basn provided and Customer has natiication of sn approved
Funding C-mmitmentnmwn Latine {"FCOL") and ap approved Form 488. ATAT witf then provide digtounts ow the
Customers . Customer 3lso agrees 0 promplly submit any ATST or SLD Forms needsd fo suppont requssts for
mem

80 AGREED by the Paries’ respective authartzed aignatories:

| Ottawa Elementary Sehotl District 141
M&%@ﬁ&m
| Print Name: i zﬁx,ﬁ{

Tie: LaiTuE AL EEnd T

oste: /i /sca paw S —(Q— 200

m&m&m
[ R A N e . Ty




e e T Sl e s om0 s

CompleteLink Checklist

Co tion ce
s Midwast — signature on the bottom of each page is the same as the
person who signed Aftachment A
Aitachment A signed and dated by the customer
All required rates and discounts filed in — nothing crossed off or voided
Atfachment B signed by customar — includes list of ali BTNS or billed
. under numbers — All BTNs must be eligible business lines
» Southwest - BTNs on confract must be under no other contracts or TPPs
(m SW nheck page 40 of GompleheLmk M&P for ﬁst of eonﬁnhng USOCs

Additional documents required in package sent to Contract Management
Save — Competitive offer for type of service being wonback, customer signed

Verification of Competitive Offer Form, Qulckquobe (if MW) — make sure it shows
SAVE

Retention (MW) — Quickquote required for Ohio, Wiscansin, and Indiana
Promotion — appropriate promotion code and paperwork per below

CM coversheet

If this ia 3 promotion, pisase check SalesOne for other required documents
for specific promo —
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7000 0520 0012 0229 k923

OTTAWA ELEMENTARY SCHOOLS
320 WEST MAIN STREET
OTTAWA, ILLINOIS 61350




